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Bio 

 
 Joe Charles’s beginning in the business of golf started at the ripe old age of 13 caddying at The Kalamazoo Country 

Club which is where he fell in love with the game. Joe went on to attend Ferris State University’s Professional Golf Management 

program where he later became the first student in FSU’s storied history to successfully obtain his full Class “A” PGA 

membership before graduation in 2005. While at Ferris Joe did internships at The Seaview Marriott Resort in New Jersey, The 

Ritz-Carlton Golf Club in Florida and finally at Tullymore Golf Resort in Stanwood, Michigan. 

  

After graduating from Ferris with a Bachelor of Science degree in Marketing Joe received many job offers but 

eventually decided to return to the Kalamazoo Country Club where he was honored to work along-side his mentor Dick 

Stewart, who, during Joe’s tenure, won the 2006 PGA National Merchandiser of the Year. During this period Joe spent his 

winter months as an Assistant Professional at The Ritz-Carlton Golf Club in Jupiter, Florida.  

  

After multiple seasons going back and forth from Michigan to Florida Joe received an offer to work at Greg Norman’s 

Medalist golf club in Hobe Sound, Florida which is home to countless PGA Tour players. Through the exposure to elite golfers 

along with their coaches Joe was able to gain valuable experience on how to cultivate a productive player/teacher relationship.  

After The Medalist Joe moved on to a Head Professional role at The Dye Preserve Golf Club. During Joe’s time at The Dye he 

was instrumental in attracting and hosting multiple USGA qualifying events including; The 2007 Mid-Am Qualifier, 2008 US 

Open Local Qualifier, and 2009 US Senior Open Qualifier. In addition to the USGA events Joe also hosted The National 

Senior/Junior Team Championship annually.   

 

Throughout Joe’s tenure as Head Professional his passion for teaching continued to grow so he decided to pursue a 

full time Instructor position. Joe then moved on to a role working as The Director of Instruction for GolfTEC in Atlanta. During 

Joe’s 4 years with GolfTEC he was honored with The Outstanding Achievement in Instruction award three times, taught 

thousands of golf lessons, and mentored/cultivated an extremely talented staff of PGA instructors. He also dedicated his time 

to become an expert in the use of many of the most highly advanced technologies in golf instruction. Joe specializes in the use 

of video analysis, bio-mechanical motion analysis, and launch monitors. Joe is also a highly skilled club-fitter and is currently a 

Callaway staff member. In addition to being a 15 year member of The Professional Golfers Association Joe is also a TPI 

Certified Golf Professional. Through his work with TPI Joe has become an expert in the physical conditioning of golfers by 

diagnosing their body limitations, relating that to their golf swing and being able to either prescribe exercise routines to 

correct it or find workarounds in the swing to overcome the individual challenge. 

  

In Joe’s current position as Director of Instruction at Treetops Resort, who since the mid 1980’s has been revered for 

delivering the finest golf instruction in Michigan, he has developed a wide array of golf workshops, couples schools, ladies golf 

schools, and junior instruction all designed to help golfers enjoy the game more and accomplish their individual goals. He has 

also been a speaker on stage at the West Michigan Golf Show, Toledo Golf Show, and Novi Golf Shows. One of Joe’s passions is 

growing the game of golf and in the summer of 2016 was published in PGA Magazine with a best practice for his Get Golf Ready 

programs. This article was later chosen as one of the 5 best practices of the year as voted on by a panel of PGA golf 

professionals. Joe also is a regular guest on 101.5 The Eagle speaking about various golf related topics. The Golf Channel has 

also taken a liking to Joe and his instructional concepts. Over the last 5 years Joe has done two Facebook live broadcasts for the 

network resulting in over 10K views and has also appeared on the popular Morning Drive television show. In addition to 

working with students, Joe also takes great pride in mentoring younger golf professionals and hosts regular training sessions 

for the other golf professionals at Treetops helping them to refine their golf instruction skills. 

 

Whether you are looking to hit your driver a few yards further, make those 5 footers on a regular basis or lower your 

handicap in the upcoming year, Joe’s passion for helping his students achieve their goals and proven teaching style will be a 

wonderful asset for your golf game.  

 


